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Unit 13
Miscellaneous Sources of Information

Portal Questions

This unit discusses miscellaneous source of information
useful for disaster preparedness and response.

If you believe you already know this information, answer
the questions below and check your answers on the next
page. If you answer correctly, you may proceed to the next
unit. If you miss any questions, or if you answer correctly
but want to increase your knowledge, read this unit before
proceeding.

1. What is the mission of ESF-5? What is the lead Federal agency?

2. What Geographic Information System (GIS) resources may be available at a Joint
Field Office (JFO)?

3. What are the five sections of FEMAFAX and what information does each provide?
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Portal Questions
Answer Key

4. What is the mission of ESF-5? What is the lead Federal agency?

The mission of Emergency Management ESF-5 is to collect, analyze, process, and
disseminate information about a potential or actual disaster.

FEMA is the lead Federal agency.

5. What Geographic Information System (GIS) resources may be available at a Joint
Field Office (JFO)?

Maps
Data reports based on spatial queries

6. What are the five sections of FEMAFAX and what information does each provide?

Section I—Disaster Information—Contains the latest information on disaster
activities nationwide, historical disaster profiles (cost and damage figures);
annual disaster activity reports are also available.

Section 11—News Desk—Contains news releases for the current year, daybook
advisories, FEMA Radio Network advisories, and Editor’s Tip Sheets.

Section I1l—Emergency Preparedness Information—Contains background sheets
and fact sheets on what to do before, during, and after a disaster, plus a list of
publications available on similar topics.

Section IV—FEMA: Who We Are and What We Do—FEMA summary, informal
citations for FEMA authorities, director and staff biographies, agency mission
statement and organization chart, speech files, and issue statements.
Organizational charts of FEMA directorates and regional offices, as well as
descriptions of programs, are also included in this section.

Section V—Miscellaneous Issues, Topics, and Policy Information—Policy papers,
white papers, and other documents related to FEMA and FEMA’s mission.
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Objectives

At the completion of this unit, you will be able to:

¢ Identify miscellaneous sources of information and describe the role of each in disaster
situations.

Topics

Miscellaneous Sources of Information
Important FEMA Phone Numbers
Webliography

Learning Check
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ESF-5: Emergency Management

Recall from Unit 1 that there are 15 ESF-5 has four branches, and each branch
Emergency Support Functions (ESFs). has its specific task related to emergency
ESF-5: Emergency Management concerns  management information.

the collection, analysis, processing, and

disseminating of information about a

potential or actual disaster. FEMA, the lead

Federal agency responsible for managing

ESF-5, has several resources and media

through which it disseminates information.

However, it is up to you to access them.

This unit will introduce you to these

resources and when you can, and should,

use them.

Branches of ESF-5: Emergency Management

Situation Status Collects, analyzes, and displays information regarding the disaster
situation and the location of critical resources

Planning Support Identifies critical planning issues and provides general planning support

Documentation Prepares Situation Reports (SITREPS) and maintains archival files and
records

Technical Support  Establishes and maintains Geographic Information System (GIS) and
other technical information systems for the Disaster Field Office (DFO)
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Miscellaneous Sources of
Information

Information is the lifeblood of
Government. And during a disaster the
need for accurate information is critical
to effective response and recovery.

This unit describes some sources of
information you can access during a
disaster, or for disaster preparedness.
Those sources are:

1. The Geographic Information
System

FEMA Office of Public Affairs

> W NN

FEMAFAX
The National Hurricane Center briefs the Federal Emergency
lé‘lg r?r? een’funf‘ilug?encyl\gg video conference about Hurricane
i
FEMA Home Page

5. The Office of Management and
Budget (OMB) Home Page

Technology makes sharing information
fast through use of the Internet. You will
find a disaster management
Webliography (listing of Internet
information sources) in this unit.
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The Geographic
Information System

The GIS in the JFO is managed by the
Technology Branch of ESF-5. The goals
of GIS Support are:

¢ To provide all decision-makers, ¢ To provide tools for responders so
including National, Regional, State, that they can do their jobs better,
and local personnel, with a consistent including:

world view. This information

. L - Maps
includes the following: — Data reports based on spatial
— Spatial extent of the damage queries
— Level of damage in each affected
area

— Population and resources
affected by the disaster

13.6 State Disaster Management Course—IS 208.a



Unit 13

Miscellaneous Sources of Information

The FEMA Office of
Public Affairs

The FEMA Office of Public Affairs
provides information to the public
through the media. Staff members talk
directly with media representatives. The
Office of Public Affairs also directly
produces the following sources of public
information:

¢ The Recovery Channel

* Recovery Times

* The FEMA Radio Network

* Recovery Radio Network

* FEMA Internet World Wide Web
* FEMA Automatic Internet

Emergency News and Situation
Report Distribution Service

Minnesota
Sept. 2, 1987

FEMA
ISSUE 1

An Ounce of
Prevention . . .

Apply By Phone
1-800-462-9029

(TTY: 1-800-462-7585)
Toll Free
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FEMAFAX

FEMAFAX is an automated system that
can be accessed by telephone. The index
and individual documents by number can
be requested over the telephone. Items
requested will be sent to the fax machine
you designate.

Types of information available include:

e Section |—Disaster Information

— Contains the latest information on
disaster activities nationwide,
historical disaster profiles (cost and
damage figures), and annual
disaster activity reports.

e Section II—News Desk

— Contains news releases for the
current year, daybook advisories,
FEMA Radio Network advisories,
and Editor’s Tip Sheets.

e Section I1l—Emergency Preparedness
Information

— Contains background sheets and
fact sheets on what to do before,
during, and after a disaster, plus a
list of publications available on
similar topics.

e Section IV—FEMA: Who We Are and
What We Do

— FEMA summary, informal citations
for FEMA authorities, director and
staff biographies, agency mission
statement and organization chart,
speech files, and issue statements.
Organizational charts of FEMA
directorates and regional offices, as
well as descriptions of programs,
are also included in this section.

e Section V—Miscellaneous Issues,
Topics, and Policy Information

— Policy papers, white papers, and
other documents related to FEMA
and FEMA’s mission

To receive a copy of the complete
document index (approximately 20 pages),
call (202) 646-3362.
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FEMA Home Page

This site has significant amounts of
information about FEMA and ongoing
disasters. It is accessible at
http://www.fema.gov.

It contains sections about policy,
training, and job opportunities, and
includes resources that you can
download and use directly.

It has links to hundreds of other related
sites through the Global Emergency
Management System (GEMS).

You can access GEMS from several
places on FEMA’s website. One of the
easiest paths is Links. GEMS is one of
the options.
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The Office of
Management and
Budget Home Page

The OMB Home Page is a site of interest
for financial policy information. The
circulars have information that may
affect disaster finances and record
keeping.

The OMB Home Page is accessible at
http://www.whitehouse.gov/OMB.

A FICE OF Fres
:‘) ANAGEMENTAND BUDGET -
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Federal Executive
Board

Federal Executive Boards (FEBS)
provide a communication forum between
agencies in Washington, D.C. and their
field activities regarding program,
management strategies, and
administrative challenges. The FEB
system operates under the direction of

the Office of Personnel Management. By
building and maintaining a relationship
with the FEB, you help maintain
efficient dissemination of information
through all levels and agencies during a
disaster recovery effort. In addition, the
FEB serves as a focal point of
communication between those needing
assistance and the Federal agencies that
are providing it.
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Important FEMA Phone Numbers

The following table lists important numbers within FEMA and other disaster agencies.

IMPORTANT FEMA TELEPHONE NUMBERS

Office of Congressional Affairs (202) 646-4500 Region | (617) 223-9540
442 1. W. McCormack

Fax# (202)646-3600 | pcton, MA 02100-4595

Office of Public Affairs (202) 646-4600 Region Il (212) 225-7209

26 Federal Plaza, Room 1337
New York, NY 10278-0002

FEMAFAX (Contains news (202) 646-FEMA | Region lll (215) 931-5608
releases, advisories, historical One Independence Mall, Sixth Floor
data, fact sheets) (202) 646-3362 615 Chestnut Street
Philadelphia, PA 19106-4404
FEMA Teleregistration (800) 621-FEMA | Region IV (770) 220-5200
Application Number TTY Number: i(t)l(;ﬁtghgrxbs)lggzﬂucker Road
(800) 462-7585 ‘
Disaster Information Helpline (800) 525-0321 Region V (312) 408-5501
TTY Number: 536 South Clark Street, 6t Floor
(800) 462-7585 Chicago, IL 60605-1521
National Flood Insurance (800) 638-6620 Region VI (940) 898-5399
Program Information Federal Regional Center, Room 206
800 North Loop 288

Denton, TX 76201-3698

Hazard Mitigation Questions (800) 525-0321 Region VI (816) 283-7061
2323 Grand Blvd., Suite 900
Kansas City, MO 64108-2670

FEMA Fraud Detection (800) 323-8603 Region VIII (303) 235-4800

Denver Federal Center
Bldg. 710, Box 25267
Denver, CO 80255-0267

National Emergency Training
Center

Emergency Management Institute

National Fire Academy

(301) 447-1000
or
(800) 238-3358

Region IX
1111 Broadway, Suite 1200
Oakland, CA 94607

(510) 627-7100

Region X

Federal Regional Center
130 228th Street, SW.
Bothell, WA 98021-9796

(425) 487-4604
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OTHER DISASTER ASSISTANCE AGENCIES

Social Security Administration

(800) 772-1213

Small Business Administration

(800) 488-5323

Housing and Urban Development
(HUD) Discrimination Hotline

(800) 669-9777

Internal Revenue Service

(800) 829-1040

HUD Office of Compliance and (800) 347-3739 American Red Cross (703) 206-6000

Enforcement (National Headquarters)

Veterans Affairs Administration (800) 827-1000 The Salvation Army (800) 725-9005
State Disaster Management Course—IS 208.a 13.13
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Webliography

Dozens of other agencies have websites
with information that may be pertinent to
disaster management.

Rememober to find your State home page,
probably with the format
“www.state.ST.us”, where ST is the state
abbreviation. The FEMA Links page
includes links to State Emergency
Management Agencies.

Many cities also have websites with links
to service agencies that exist within the
city. These sites can provide you with
demographic information, lists of services
for special groups, and maps. All of this
information can be helpful when you are
managing a disaster.
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AGENCY/ORGANIZATION

WEB ADDRESS

American Red Cross

http://www.redcross.org

Civil Air Patrol

http://lwww.gocivilairpatrol.com

Disaster Center

http://lwww.disastercenter.com

FEMA

http://lwww.fema.gov

FEMA Publication Center

http://lwww.fema.gov/help/publications.shtm

Global Emergency Management System

http://lwww.disasters.org/emgold/Library/GEMS.htm

International Association of Emergency Managers (IAEM)

http://www.iaem.com

National Emergency Management Association (NEMA)

http://www.nemaweb.org

Office of Management and Budget

http://www.whitehouse.gov/OMB

Small Business Administration

http://www.sba.gov

Natural Hazards Center

http://www.colorado.edu/hazards

U.S. Dept of the Interior

http://www.doi.gov

NOAA

http://lwww.nws.noaa.gov

Code of Federal Regulations and Federal Register

http://lwww.gpoaccess.gov/cfr/index.html

U.S. Department of Agriculture

http://lwww.usda.gov

Weather Channel

http://www.weather.com

Disaster Assistance

http://www.sba.gov/services/disasterassistance/index.
html

Social Security Administration Online

http://www.ssa.gov

American Bar Association Service to the Public

http://lwww.abanet.org/yld/publicservice.html

Taxpayer Help and Education, Disaster Area Losses

http://www.irs.gov/publ/irs-pdf/p4492b.pdf

Center for Mental Health Services

http://lwww.cfmh.org

USDA Emergency Preparedness and Response

http://lwww.usda.gov/wps/portal/usdahome?navtype=
MS&navid=SAFETY
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Unit 13 Learning

Check )

\V

1. What are the branches of ESF-5? Give a brief description of the task of each branch.

2. What website would you use to find information about disaster recovery loans for
businesses?

3. What FEMA tool can give you quick access to historical disaster statistics and current
disaster fact sheets?

4. Who publishes Recovery Times?

Please see Appendix A, page A.19, to check your answers.
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